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0,4529%86,1(66)250%. (56
7KLY &RXUH IXIGHV\ RX WLRXJK WH SLRFHW RI
OXQFKLQJ D P LIELREXVIQHW Z M D FUHDWYH FUDIVARU
DUWAE SUDPUEH DVIW FRUH | HELGHY 2 LTEH [ ] - ma
HTXLSSHG Z M IKH NQRZ B1GJ H DQG VNLAY VR X QK D EXVIQHW E\ D &
WKH HQG RI WH FRXUMH

th 7+#B

7RSLFV LQFOXGH
e 8 QGHUMIQGIQJ | LQDQFLDODOG B DOHVSROVEIMAHY RI XQQIQJ D i 59
EXVIOHW
(WREQK EXVIQHW S@Q DQG QDP H 1785 O
8 QGHUAMDQGLQJ RI P DUNHWQJ DQG VRADOP HGID I XQGDP HQBY
6HWKS D VRFALDCP HGLD DFFRXQW RUD EXVIQHW } 4
8 QGHUMIQGIQI KRZ VR GHYHRS @XQFK DQG P DIQVIBLQ D | XVXUH
SWRRI DQG UHVITHQWP DNHUEDVHG P LEFLREXVIQHW

1 RZ VDNLQJ H SIHWIRQ RI' LOVHUHWV

P78 (66(17,%/6/
AR ——— [ 24]
p &®

WH EDVEV Rl WIFKQR®RJ\  LOFOXGLQJ Gl I HLHQWGLI VDO
GHYLFHV DQG WH Z D\ V\ RX FDQ XVH KHVH GHYLFHV

7RSLFV LQFOXGH th 7#B
e * HMQJ WRUMG e 8MQJ HP DO

e 8MQJ \ RXUW DUBKRQH e 8MQJ VRADCP HGID 1 & 9EE
e 8MQI 606 e 8MQIDSSV \RIVEDH

e &RQOHAWQJ : RWNQJ 6DIHO e (YHUGD WFKQR®I\ 178 9B
e 1 DYLIDWQJ WH LOWALDHW e 6V QI VDIH RQIOH

} 4

1 RZ VDNLQJ ([ SUMWMRQ RI LOVAHUHWW

' x 7%/ )250,&52%86,1(66(6 -m
b e

* UHDWARXUMH VR FRP SGMA LQ FROMQPARQ Z WK WKH
0 [FLREXVIQHW IRUO DNHUW/

tB 7#/B
7RSLIFV LQFXGH

e 0 IFLREXVIQHW
o UXMOHW' LIIVBOB UHVHQFH

e O0DINHMQI  $GYHUMQ]

e ' LIMIO7TRRY

o ' LIMDOBHFXUW OUIMDMRQ SRIFHV

1 8 9EE

1785 OFf
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1 RZ VDNLQJ ([ SUHWIRQ RI LOVHUAMN

7XMRQ | HHV DV SXEQKHG DUH VXEMPWR AKDQIH JLYHQ
[QGIYIGXDCALFXP WRQRHY DWHQLR® HQWDQG DWH

VXEMPWR FKDQIH Z W * RYHUDP HOWBRTE\ FKDQIHV
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&RP H DQG GIDUQ DERXWERP P HUALDCDQG GRP HWIE FOIDQIQI KRZ VR VHBIPWKH WL KWSLRGXFW DQG
HTXLSP HQWRUNREV DQG XVH DSSURSUDW WFKQLT XHV VR HQVXUH D WRWRXJK FOIDQ  &®IDQLQJ HTXLSP HQ
DQG | DFLOAHV DUH XWIVHG VR IP XOW WH Z RN HQYLLRQP HQW RUSDUAFLSDQW VR FBIDQ @N\H D 3LR

7RSLFV LQFOXGH
SRR R HXEP | |
3DUAFLSDWA LQ Z RUINS@FH VDI HW DUDQIHP HQW
&®IDQ KDUG | RRUVXU DFHV
&®IDQ FDUSHWG | RRU/
3HURWP EDMVF WRIQ ULHP RYDOLRP FDUSHW
0 DIQUDLQ J@W VXU DFHV
0 DIQVIDLQ H WAURDOVXU DFHV
$QGP XFK P RWH
' DM 7%
7P H 7%&

722/6)2575%" (

7KL FRXUH LV D EDVIF LOWRGXFWRQ  VEMMU - - -

FRXUH RI YDURXV IQGXWM [IHGV FRYHUQ]
FRP SROHQW Z IW WP D@NREV DUIRXQG \ RXUKRP H
SOWMUXS KRGV EDMF FDUP DIQWAQDQRH

VXK DV FKHFNLQJ RIOFKDQILQJ DWH Z ISHUE@GHY HW DQG KRZ \R
P DIOWIQ D @Z Q P RZ HUVXFK DV UHS@AQJ RUFGDQIQI VSDIN SJV
HS@AQJ RI SHWRCDQG RIO EMGH VKDUSHQLQJ DQG UHSDILY

© HHEN' XUDMIRQ  + RXUGHWIRQV
7DNLQJ Hl SUIHWIRQ Rl LOVHUHWY

8.8/ (/()250%*.11(56 e

+\ RX KDYH D& D\ V Z DQWG VR ®IDUQ KRZ \R SO\
WKH 8 NXBIB! WHQ Z H KDYH WH JURXS IRU\ RX
<RX Z LOBDUY EDVIE NQRZ BIGIH DQG P XMIF
WALP V OAMQIQ) WNL@ DQG ®RDGV P RWH

" XIDWRQ  KRXW/

7DNLQJ H[ SUHWIRQ RI LOVAUHMM RU

7XMRQ IHHV DV SXEQKHG DIH VXEMPWR RKDQIH JLYHQ

LOGIIGXDCALFXP WEQRHY DWHQLR® HOADQG DUH
VXEMPWR FKDQIH Z WK * RYHUDP HOWBRIR FKDQIHV
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) RUWRVH XQUXUH Rl Z KDWIKH DUH GRIQJ \ RX Z L@®DUD WH EDMFVRI

\ RXUFRP SXWULQ P DEHUFDW HQYLLRQP HQW 7KLY FRXUMH FRYHUW/ VRSLR
VXK DV 7XUWIQJ RQ RIl WH FRP SXWU QDYLJIDWQJ P DQISX@WQJ WH
GHVNVRS FLHDWQJ [ LBV DQG IRGHY KRZ VR SUQWZ RUNVSDFH VDI HW
IGHOW\ LQJ  GHYH®&SLQJ NH ERDUG W@ KRZ VR GR FRP SX\WU

P DIQWIQDQFH VHREXUW FKHFNV DQG XSGDWAV DV Z HGDV GDUQIQJ D YDUHA
Rl RWHUWIQIV VR P DNH XVIQJ D FRP SXWIUHDVIHUIRU:  LQGRZ V

$OR VXIWPE®! | RUMRVH XVIQJ : IQGRZ V

7DNLQJ H SUHWIRQ Rl LOVIHUHW

%, , + [ Yo

o] mo

b &b

tB 7+#B

1785 9B

} 4

17(50(' ,$7( &2 0387(56

7KL FRXUMH SIRYIGHV\ RX Z I W(H NQRZ GIGIH RI XMIQJ

0 IFRWRIW RUG QDYL) DAQJ WKH LOWLHWDQG DADMIQIV
HP DIO

7DNLQJ Hl SIHWIRQ Rl LOVHUIHWM RU
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7KLY FOW LV DQ LOARGXPURQ R 0 LFLIRVRIW RUG 3XEQKHL
([ FHCDQG 3RZ HBRIQWY%. WH HQG RI WLV FRXUH \ RX Z 1@
EH DE®! VR FLHDW D VSUHDGVKHHWZ RUG GRFXP HQWMIGH
VKRZ RUSUHVHQUMRQ DV Z H@DV SXEQFDMRQV VXFK DV
QHZ VMWL DQG LQYIVDARQV

7DNLQJ H SUHWIRQ RI LOVAUHWW
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7XMRQ | HHV DV SXEQKHG DUH VXEMPWR FKDQIH J LYHQ

LOGIIGXDCALFXP WBQRHY DWHQLR® HQADQG DUH
VXEMPWR FKDQIH Z W * RYHUOP HOWBRTE\ AKDQIHV
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%1QJ DARQJ \ RXUVHZ 1QJ FRQQHFWZ VK RVKHWY DQG EXLAS \ RXUVNLAY LQ D | UHQG® DQG Z HERP 1QJ
VSDFH

,1* *5283

(YHUO RQH LV ZHBRP H : KHVIKHU\ RX UH D EHJLQQHURUDQ H[ SHUHQFHG VHZ HU FRP H DARQJ
VR GIDUQ QHZ WNLAY VKDUWH LGHDV DQG HQNR\ VHZ LQJ VRIHVIKHU : KHWKHU\ RX QHHG KHG
I LQJ DKHP UHSDLUQJ D IDYRXUVHA JDUP HQWRUP DNLQJ SLRJUHW RQ D SLRMIFW RX YH

EHHQ P HDQLQJ VR I LQLVK I XLGDQFH DQG VXSSRUMZ LOEH RQ KDQG

7DNLQJ H[ SSHWIRQ RI LOVHUHWWM RU

21( 21 21( &20387(578725,1*
3HU/RQDDHG &RP SXWU/ HWRQV 2 QH VR 2 QH 7XVRUQJ | RU$ @ENQ HYHY

$WH\ RX LHDG\ VR ERRWXX RXUFRP SXWAUWN@Y Z I SHOVRQDOVHG J XIGDOQFH'" 2 XU2 QH WR 2 QH &RP SXWU
/ HAVRQV Rl THUMLRUHG LOWMKPARQ VR KHS \ RX DFKIHYH \ RXUJRDY Z KHWHU\ RX LH D FRP SGMW EHILQOHU

RUBRRNQJ VR DGYDQFH \ RXUNQRZ GIGIH

© K\ &KRRVHS8 V' : M RXUSHUWRQDIVHG DSSURDFK \ RX @UHFHLYH WH | RFXVHG
DWMQURQ\ RX QHHG VR VXFFHHG 2 XUBM/RQV DUH GHWLI QHG VR EH HQIDJILQJ  SUDPWEDO
DQG VDLRUHG VR \ RXULQGLYIGXDOBDUIQ] WO

5HDG\ VR VBNH \ RXUFRP SXWIUMVNLEY VR WKH QH WBIYHO 9%RRN\ RXUBMRQV QRZ DQG

WBUAGDLQIQJ Z IMK FRQILGHQFH

1 RZ VDNLQJ ERRNLQIV

&RWV

SHUKRXU 3 ®IDWH FD@ VR ERRN

6(59,8(6 $9%,/$ % (

6P D@D RVRUSHSDIUBKRS
3KRVRFRS\ LQJ DQG 3UQMQJ

EONDQGZKIWS$ 6IQIBIBIGHG FHOW $ ' RXEGIBIGHG  FHQW
FRBXU$ BLQIBIGIGHG FHOW $ ' RXEGIGIGHG  FHQW

6FDQQLQJ SHUMDQWP MRQ
(P DO SHUMDQWP MRQ
/ DP L.ODWQJ $ $

3DWSRUAS SSTFDARQ DQG 5HQHZ DO
%L 0 DUIDIH &HUALFDW $ SSTFDMRQ

&I HQWKLS &HUMLFDWA $ SSTFDMRQ

- RINQJ Z WK &KLTBUHQV FKHAN RU3RIFH &KHFN

0 \* RY &HQAWHION SHUKD® KRXU

2 WHURQIOH DQG WIFK VXSSRUN ~ SHUKD® KRXU

7\ SIQJ DQG LHVXP HZ UMQJ Z RX@ \ RX @H\ RXUUHVXP H RU&9 WSHG DQG SUQWMG'

&D@OQ VR GIVFXW DERXWRXUWRI | DWIWAQJ \ RX Z IWK \ RXU SUHVHQVIMRQ
5HVXP H
&RYHU/ HWWHU
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© DQWR LHD] WHWK DQG IHFKDUIH' ( YHUWIHG \ RID DAKRP H DQG HQGHG
XS VIDQIBIG @\H D SUHWHO -RIQ XV 1Q GIVFRYHUQI WH MR\ RI \ RID WLRXJK
RXULQWDPAYH RQOOH YIGHR VHMMRQV  Z DWK VRIHWHUIR@RZ DRQI DQG
| HHOMH EHQH W

© RUINDW RXURZ Q SDFH P RGLI\ SRVHV DV QHHGHG DQG EH SDUARI D

IUHQG® VXSSRUAYHFRP P XQW 12 H SHUHQFH QHHGHG

%HQHI LW/ VR \ RJD LQFOXGH

¢ ( QKDQFH P RELOW DQG | ®f LELOW

¢ HQIDHIQ®Z P SDPWVHQIRU [UHQG® VHT XHQFHV

¢ EXIT DVHQHRI FRP P XQW

%1QJ D P DW QRWUHTXLLHG MWW RU\ RXUFRP |RUNV VP L3 DQG JRAS FRLQ

&KDW<RID 2 VKHU( [ HUFLVHV <RID | RU%HJ LOQQHWY

' DM (YHU 7XHVGD ) UGD\ ' DV (YHU ) UGD\

7P H DP DP 7P H DP SP

&RW/* RG &RIQ' RQDMRQ &RW/* RG &RIQ' RQDMRQ
P LOXWM VHWIRQV P LOXW VHVIRQV

3$&(0%. (5 &/,1,&

7KH5R\ DOD HERXUH + RVSIMPOY &DUGIR®RI\ ' HSDUR HOWY UXQQIQJ D 3DFHP DNHUFQOQLF | RUSDMHQW
KHUH DWIKH 1 RUM 6KHSSDURQ &RP P XQIW DQG / HDUIQJ &HOWH
%RRNLQJV DUH ( WHOWDO

3®IDVH FD@MH 5R\ DOD HERXUQH &DUGIR®RI\ ' HSDUR HOWRQ IRUP RWH LQIRLP DARQ

 KHQ 7KXU/GD\
7PH DP SP

9$857,21 &$5(

" R\RX Z RIN GXUQJ WH VFKRRCKRAGD! V DQG
QHHG FDWUH IRU\ RXUSUP DU VFKRRCDI HG FKL@GUHY!

1 6&/ & UKQVD VFKRRCKRAGD, SWIRIWDP  Z HH\VRI
HYHU 9LFVRUDQ 6FKRROF RAGD\ VZ IWK 1XQ
DPAYIVHY DQG H FXUMRQV VR VXIMSUP DU VAKRRO
DIHG FKLGUHQ V LOWIUHVW

/| &Zhhc hdQF, +shYsFe
FwSt hs RYRA

ee F® 68 ee

"D\V ORQGD\ R)UGD\ H[FOXGLQJ SXEC
9HQXH 1 RUK 6KHSSDURQ &RP P XQW + XE

SDUNMGH" UYH 6KHSSDURQ 91RVRUD
&RWV D GD\
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7KLVIVDVXSSRUA URXS | RUSHRS®! @YIQJ Z I P XGAS®I VFOIURMYDQG FDUHWY :  H DUH DQ DRVYH
JURXS VSOMQJ RXUP HHVQJ VEHVE HHQ HGXFDWRQ DQG DFYH® SDWAFLSDAQD 1Q DQ H WALDO
RMQI HYHQASWRIWP 0 HP EHWDUIHHP SRZ HHG JDIQVHD HWHHP DQG VHD UHVSHPWKURXJ K
SDWAFISDARQRI RXUHGXFDARQDOHWRQY UAVHDUFK 1QI RUP DVMRQ DQG WA LQJ QHZ. DRIV

© KHQ 7XH\VGD\ EL P RQKO

7IP H DP SP
) DFHERRN SDJH 6KHSSDWRQO 6 3 HHUBXSSRWV
3KRQH IRUP RUHLQIRUP DWRQ

6+(33$5721 3((56833257 6833257(' %<),*+7 3$5.,1621G

7KLV/J URXS RITHWIQRIP DARQ J XHWWSHDNHY VRFIDAFRQOHARQ 1UHQGWKLS J URXS GIVFXWRQ
RXVIQIV DQG D GHGIFDWG) DFHERRNJ URXS VR VXSSRUMWKRVH DITHRAMG E\ 3 DINQVRQB/

$ @DIHZ HBRP H Z KHWHU\ RX3H @1QJ Z IMK 3 DINQVRQY/RUFDUQ) | RUVRP HRQH Z IViK VIKH
FRQGMRQ

7KLVJ URXS SURYIGHVDQLQ RUP DADQG Z HERP LQJ HQYILRQP HOWRUWKRVH DI THFWAG E\ 3 DINQVRQV
VR FRP H\RJ HWHUDQG J DIQ DVHQVH RI FRP P XQW DQG EHBRQILQJ Z KHUH\ RX P D VSHDNRSHQO
DQG H SDQG\ RXUNQRZ BIGJ H Rl WH FRQGIMRQDQG i P SVRP P DQDI HP HQW

© KHQ 6HFRQG 7XH\VGD RI VIKHP RQWK

7PH SP SP

3KRQH ) LJKWB DINQVRQY/RQ
( P DIOIQIRY 1LJKVBDUINQVRQVRU DX

23(1 3/%$&(

2 SHQ 3@FH LV D VXSSRUMJWRXS ~ DGYRFDF\ VHWIFH WKDWFR RUEIQDWMV DQG SIRYIGHV GLILHFW
DWAMDQFH VR DGGUHWWKH QHHGVRI SHRS®I Z KR JUHZ XS 1Q 9 IFVRUDQ RUSKDQD HV DQG FKLGUHQV
KRP HVGXUQI VIKH DWAFHQXU

' D\ 6HFRQG 7XHVGD VRI WKHO RQIK

7P H P SP

. (/,67(168,&' (/2666833257 *5283

KHQWRP HRQH GIHVE\ VXIFIGH WWH GRYHG RQHV B VEHKIQG RIMQ P XVWGHDCZ VK DQDUD: RI
WHURZ QHP RURQV ,WFDQ EH GLLI EEX@WR GIMFXW Z IVK SHRS®1 Z KR KDYH QRWKDG VKH \OP H
H SHUHQFH 6RP H SHRS®! | HHOMDWALH DIH QRADE®1 VIR VKDUH WKHLUN HHOQI VRUMRY. GXH VR
I P DRUVXIEIGH EHIQJ DVBERR VRSIF
7KLV VXSSRUA URXS LVD VDI H VXSSRWAQJ VSDFH VR VKDUH\ RXUJ UHI - DQG VXSSRWARKHLY
' D 6HFRQG: HGQHVGD R WHP RQIK
7IPH SP SP
( P DIODGP LQ# Z HOMAQRW DX |RUP RUHIQIRWP DMRQ
) DFHERRNSDUH : H/ MMQBXIFIGH/ RW6EXSSRUM URXS
3KRQH 6WIYHRQ

$/&2+2/,6$121<0286

+ DYIQJ WRXE®I Z VK DBRKRO ' RHV\ RXUGUQNIQJ Z RUY \ RX" ,VIWFDXMQJ \ RX VR J HWIQUR
XQSGDVDQARUGDQ) HUIRXVVVXDARQY' $UHIDP 1O P HP EHWIQQHHG' & RP SMIQIQ) DERXW RXU
GUONQI" 7KHQWHS$$ SUIRIWDP Rl LHFRYHU P D\ EHDE®IVR KHS \ RX

"D (YHU ) UGD\ IQFOGIQJ SXEQF  FKRRCKRIGD V

7IPH SP sp



62 &,%/ * 52836

% $50%. 1

&RP HD®RQI DQG BDUWDKRZ VR P DNH\ RXUYHY RZ QWIGG EHDU( YHY  Z HHW\ RX Z LGP DNH
DQHZ EHDU ( YHY WIQJ \ RX QHHG IVSURYIGHG $ @EHDYDIHKDQGVHZ Q %RRNIQU V( WHQUDO
"D (YHY 7XHVGD 9 IFVRUDQBFKRROTHP RQD

" DVIAVWIDUAQ) QHZ EHDU

7P H SP  SP

&RWO D[IPXP  DEHDU 3UFHZ @YDV ILRP EHDUVR EHDU

) RUP RUH LQIRUP DARQ RUVR ERRN 1Q SGIDVH FDOUHFHSVIRQ RQ

&20081,7<
6+ ("

7+( $33/,48¢(
xg /"

1\ RX @\H FUHDWQJ VKIQI VZ IVIK \ RXUKDQGV Z K\ QRWFRP H DQG FKHFN RXWRXU& RP P XQIW 6KHG

7KHWKHG LVRSHQVR DOKRH  \ HDWYDQG RYHU, | \ RX Z RX@ ONH P RUH QI RWP DARQ FDOXVRQ
RUSRS IQRWHFHQAH $@ HERP H

"D (YHY : HGOHVGD 9 IFVRUDQ6FKRROTHP RQD

7PH DP SP

&RWY) UH

1 RERRNIQJ VIHTXWWHG Z DONLQVZ HBRP H

7KH$ SSAXH* XIGRI $XVWDID 7$*  LVDJIURXS Rl SDWK Z RINHWYZ KR DUH IQMUHVMG LO VIKH

$ SSAXHWFKQTXH ERW E\ KDQG DQG P DFKIQH & RP HDBRQJ KDYH D FKDADSS@ XH DQG VKDUWH
\ RXUWIFKQLT XHV DQG DFFRP SOKP HQW

3KRQH * DHARQ IRUP RUHLQIRUP DARQ

' D 7KXWGD RQFHDP RQW

7PH DP SP

&RW

&5$)7 )25
$ &$86(

& WIWRUD& DXVH LVDJ URXS Rl YROXQWMHWY Z KR NQMDQG FURFKHAMP VR GRQDW VIR SHRS®! LQ
QHHG 7KHJIURXS IVVHHNQD YROXQUWHW/ VR KHS FROUOXH VIKH J UHDAZ RINVKH. DDHDG\ GR 1 WLV
VRXQGVANHVRP HIQJ \ RX Z RX@ ONHVR EH D SDWRI EUQJ DBRQJ VRP HOXQFK KDYH DFKDADQG
FUHDM \RP HWKIQ) EHDXWIXO

"D (YHU ) UGD 9 FVRUDQ6FKRROTHIP RQD

7PH DP SP

&RW) UH

1 R ERRNLQU VLHT XLLHG
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' R\ RX KDYH D NWWKHQ FKDIU RUQRWWKDW RX YH D D\ V Z DQWAG VR FRP SGMA® UHYDP S
" IMFRYHUWH DUARI XSKROWU 1Q WKLY KDQGY RQVE R GD\ Z RUIWKRS

4\ RX Z DQWG VR JLYH DQ R@ NWKHQ FKDIUQHZ @H WKLY FRXUMH HTXISV\ RX Z W WKH
HWHQADOWN.@Y VR FRP SGMA\ RXURZ Q SURMIFW

- KDWKRX : L@ HDUWQ
e &KRRVQJ DQG P HDVXUQJ | DEUE Hi | HAWYHD
e &XWQJ IRDP

7DNH FRQWRCRI \ RXU) LODQFHV Z IVK 0 LFLRVRIW( [ FHO
$UH\ RX LHDG\ VR P DWMU\ RXUP RQH\ DQG EXLIS D FBIDUHUI LQDQFLDO XVKUH'!
-RIQ RXUKDQGV RQ  KRXUZ RUNVKRS DQG ®DUQ KRZ VR FLHDWA P DQDJIH DQG WDFN D SHWRQDCORUKRXVHKR@ EXGIHW
XVIQJ 0 LFRVRIW( [ FHO
© KDWKRX : LQY HDWQ
o B6WS E\ WMS JXIGDQFH | RUFLHDWQJ D VSUHDGVKHHW
e &DWIRUMQI LQFRP H DQG H SHQVHV Hi I LFLHQWD
e 8MQJ IRWP XOV VR FDEXOW RV \VDYIQIV DQG SLRMPARQV
e ' HVJQQI FKDUN DQG JWDSKV VR YIVXDOH \ RXUVSHQGIQJ KDEIW
e 7ISVIRUVHWMOQJ |LODQFDAJRDY DQG P RQMRUQI SLRIHW
: KR 6KRX@ $WHQG
o %HILQQHW QHZ VR FLHDWQJ D VSUHDGVKHHW
e $Q ROH®RNQI VR JDIQ FRQILGHQFH LQ ( [ FHO
e $Q RQHZDQWQJ WR [P SLRYH | LQDQALDCEMQQLQI DQG VDYIQIV

YRQXV ( DK SDUMASDQWZ LWHFHYH D UHDG\ VR XVH VSUHDGWKHHWMP SOWA |RU( [ FHO
&RWV

1 RZ VDNLQJ H SUMWWLRQ Rl LOWAUHW

&2 0387(5 86%* (

"QWALDHWDQG FRP SXWWUY DUH DYDIOME®! | RUWKH FRP P XQIW VR XVH GXUQJ QRQ FRP SXWU
FOW WP HV 3®DVH FD@R P DNH VXUH WH DUH DYDIDE®! VR VDYH GIVDSSRIQP HOWS VHUY
P XVMFKHAN LQ DAWHPHSVIRQ XSRQ DULYDO

&RWV) UHH XVDIH

FHQW SHUSUQWG VKHHW
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7KLV LV D VKRUAFRXUH GHWLI QHG VR GHYH®RS WH
NQRZ ®IGIH DQG WNL.@ VR SLRYIGH EDVIE | LUMDIG
DQG P DQDJH WH FDVXDAV V' DQG WH LOFLGHQW
&RW

$ 86, QXP EHUZ LGEH UHT XLLHG WR
FRP SGW DQ\ RI VKH DERYH FRXWHV
7R FUHDW RQH
U \ RX GR QRWDQHDG\ KDYH RQH
SGIDWHJIRWR Z2ZZ XVLJIRY DX
RUFRQVDFARXURITLIFH RQ
| RUDWIWIDQFH

: HFDQ RWDQLVH JUIRXS ERRNLQJV | RURYHU

SHRS®! 7KHVH FRXUHV FDQ EH
FXWRP LVHG VR VIKH LQGLYLGXDOJ LRXS
QHHGV 3 ®IDVH FD@XV RQ
VR RUI DQLVH LOGLYLGXDIVHG
WDLQLQJ | RU\ RXURUI DQLVDRQ
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1 RUM 6KHSSDURQ &RP P XQW  / HDUWIQJ &HQWH RITHU/ D LDQIJH RI LRRP V DYDIDE®H
|RUKLLH RUMDIQIQI VHWRQV P HHWQJIV VXSSRUM LRXSV DQG VRHDQO] LRXSV

) RUIXUMHULQIRLP DARQ RUVR GIVFXW \ RXUERRNIQJ QHHGV SGIDVH FRPMHFHSWRQ RQ

( TXLSP HQWS YDLDE® | RUKULH
( TXISP HQWADQ DAR EH KILHG IRUDQ H WD FKDUIH Z IMK HTXLSP HOWKILH 1 HHV UDQJLQJ 1LRP WR



1 RUK 6KHSSDURQ &RP P XQIW  / HDUQIQJ &HQWH LV GRFDWG LQ WH 1 RUM 6KHSSDURQ + XE DW
3DUNMGH' UYH 6KHSSDURQ 7R JHWR XV WDYHOQRUM RXWRI 6KHSSDURQ RQ 1 XP XINDK 5G * RXEXWD
D@ +LIKZ D VXU GIIQUR %4.DXP DQ 6WHHWEVI RQ VKLY VMHHWDV MEHFRP HV 3DUNVIGH ! UYH DI VMUWH
LRXQGDERXW: H DUH RQ WH ®Il WKDQG VIGH RSSRVIWM %DQP LD 6 SHALDOMBEFKRROXQIRU&DP SXV 7KHVRZ Q
EXV LRXW WRSV EHVIGH WH KXE DQG Z H KDYH D FDU SDUN | RUWRVH GUYLQJ DYDIOME®! DWAH + XE WWHD

),1$1&,$/ 0(0 % 56+,3

© RX@ \ RX @\H VR KDYH D VD\ FRQFHWQLQJ \ RXUFRP P XQIW ~ ®DUQIQJ FHQWH'
<RX FDQ GR \R E\ EHFRP 1QJ D IL.QDQFIDOP HP EHUIRUMWW D\ HDU
3®IDVH SRS LQ DQG | LWRXWD P HP EHUWKLS |RLP

68** (67,216

" 6$%/,7< $&&( 66
16&/ & ZHBRP HvV D@P HP EHW/ Rl WH FRP P XQIW DQG SIRYIGHV

GLVDELDAHV DFFHW VR D@ DAMAHY 0 RVRUVHG DQG ( GIFWMIF
VFRRWUXVHYY DUH Z HERP H VR LHRK DU H WKHIUVFRRWALY RQ VWA

1 RUK 6KHSSDU/RQ &RP P XQIW
/ HDUQLQJ &HQWH LV VXSSRUMG E\ VKH
* UHDWWAUBKHSSDU/RQ &LW &RXQFLO
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4 \ RXUEDWRRP LVEHQJ LHORYDWG RU\ RX LH
FXUHQWD Z IMRXWD SOFH VR Wi\ DQG QHHG D

VKRZ HU \ RXWH Z HBRP HWR YIMWWMH KXE DQG XWH
RXUIDADAHV @ HDAR SWRYIGHWRZ HY DQG EDMF
VRIGWIHV VR KHS \ RX | HHOUH UIHWKHG DQG
FRP | RURE®I

323,1)25% &+$7

) HHO UHH VR GLRS 1Q IRUD FKDADQ WP H QR
UHDVRQ QHHGHG MWWFRP H DQG D\ KH@R + W/
FR@ RXWIGH RU\ RX QHHG D EUHDN ILRP  WKH
WDIQ \ RX tHD@ D\ VZ HBRP HVR WMS LQ Z DLP
XS DQG HOWR D KRWGUON + HS \ RXUHD \R
WD RUFRI | HH DQG P DNH \ RXUH®D FRP | RUBE®

w2. 122.

4\ RX ®YH D JRRG WHDG \ RX @ HHOW KWDWKRP H
KHWH : HYHFUHDWG D FRV ERRN QRRN LQ RXUIR\ HU
ZKHH\RXWHZHERP HWR WIHD] EWRZ W DQG HQWR\
: KHWHU\ RXG MHW UHDG VZ DS ERURZ RUWNHD
ERRNZ IM \ RX W(HUIHV VRP HWKILQJ IRUHYHU RQH @ IWK

D Z LlGH VHBIPARQ RI ERRNV DQG P DI D] LOHV VR FKRRWH
ILRP VW WKH SHU HRAWW/SRWIR XQZ LQG DQG GIVFRYHU
\ RXUQH W DYRXUW UHDG

&20081,7< &/ 27+(65%&. $1' %b5,& $ b6$&

© K\ QRWGLRS 1Q DQG H S®WH
RXU) 5( ( FRWIQJ DUHD' : H
KDYH D JUHDADQIH Rl FERWILQJ
| RUERW DGX®V DQG FKLGBUHQ
1 HZ WP V DUH DGGHG LHI XDUD
VR WHUHV D& D\ VVRP HKIQJ
IUHVK VR GMFRYHU  EH VXUH WR
YIMWARIWIQ DQG VHH
ZKDWQHZ : HDOR RIIHUD YDUHW RI EUE D EWDF DQG KRXVHKRT WP V

VR [HHOUHH VR KDYH D ELRZ VH  \ RX QHYHUNQRZ Z KDWKLGGHQ JHP V\ RX
P LUKWILQG
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7KH 1 RUK 6KHSSDU/RQ &RP P XQIW + XE XV DFFHWIE® | LRP VKH | RARZ LQJ EXV LRXVH
S5RXW  3DUNMGH * DUBHQV YID 7KH %RXBIYDUG
5RXW * RO' UYH 7%) (
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: HHHH AWG W QRZ RITHUWHSDIWY DQG P DIOWIQDQFH RQ Z KISSHUMQLISSHWY SXWK P RZ HU/
DQG GiIDI ERRZ HW

: H DOR SWRYIGH WIQGDUG VHUIFLQJ |RUZ KISSHUMQISSHUWY SXWK P RZ HU/ ®DI E®RZ HU/ DQG
KHGIHWP P HW VR \ RXUHTXLSP HQWWE\ V UHIDE®! DQG LHDG\ Z KHQ\ RX QHHG W

* RWWRP HWKIQJ WDW/ QRWIXQQLQJI TXIW WKW 2 UMW\GXH |RUD VHUNEFH'

* HAIQ VRXFK Z WK XVVWR ERRNIWQ  Z HUWH KHUIH VR KHG

! Special 4 # P% > 0
Offer 3 3 c* N

+,33(561,33(55(3%,5 0$,17(1$1&(
6VDQGDUG 6HUYLFH
-QFXGHV RIOFKDQJH IRU - VWARNH | XHOA WMP  FKHFNV WP P HUKHDG LQVSHRARQ DQG P XFK P RWH
1Hz 7UP P HUKHDG Z l@EH FKDUW HG DWIKH 553 LV 1Q DGGIMMRQ VR WWH HVAWP DWAG SUFH LQGIFDWAG DERYH

5 HSMFHP HQOW3 DUV &RWV | LRP 2 VIKHU ) XHOB\ WP &BDQLQJ
2 LORKDQIH
SHQHZ ) XHO) LOMU
© $/. % +,1' 386+02: (55(3$,5 0$,17(1$1&
6VIDQGDUG 6HUYLFH
“QFOXGHV RIOFKDQIH E@GH  ERG\FKHANV VIKLRWIBI DGR HQW DQG P XFK P RWH
5 HSMFHP HQOW3 DUV &RWV | LRP 2 VKHU %6DGH 6KDUSHQIQJ
2 IORKDQIH
) XHOB\ WP &BDQIQ]
SHQHZ ) XHO LOMU

I ($) W2: (55(3%5 0$,17(1381&(

6VIDQGDUG 6HUYLFH

“QFOXGHVRICFKDQIH IRU  VWRNH I XHOW WMP  FKHRNV FBIDQLQU DQG P XFK P RWH
7KLY FRP SUHKHQWLYH VHUYLEH HQFXUHV\ RXUBDI E®RZ HULY LKQQIQJ HIILFHQW  UHIDE®

SHSMFHP HOWB DUV &RWV I LRP 2 VKHU 2 ICRKDQIH
) XHGB\ WP &@BDQIQJI

SHQHZ ) XHO LaMU

+("*(7500(567%1" $5' 6(59.,&(

6VIDQGDUG 6HUYLFH
“QFOXGHVRIOFKDQIH IRU  VMRNH I XHOA WHP FKHANV FBIDQLQI DQG P XFK P RUH

" XH VR WH @ERXU LOWIQLYH QDWH Rl VKDUBHQIQI KHGIHWIP P HUE@GHV Z H FXUHQWD GRQWRITHUWKLY
VHUYLFH ) RUD P RUH HFRQRP LFDCDQG UHIDE®! VROXMRQ Z H UHFRP P HQG LHS@AQ) GX@EDMGHY LOWMDG

)
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* 67 LV H FOGHG LQ DOSUFHY 3GDVHORWMWDW  * 67 LV DSSTEDE®! VR DI RRGY DQG VHMEHY
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